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Safe Air Traffic

Air Navigation 
Services Employee 
ANSE

Requirements

Completion of commercial/
technical vocational training 
or baccalaureate (Matura)

Good command of  
German or French and 
English (level B2)

Initial experience in the 
aviation sector

IT knowledge for work in a 
computerised environment

A good customer focus
Willingness to work  
irregular hours 

Willingness to take the ANSE 
basic training course 

Team player with the ability to 
think analytically and logically 
and a sense of responsibility



Air Navigation Services Employee ANSE

Air navigation services employees 
(ANSEs) work primarily in air traffic  
management (ATM) and in aeronautical 
information management (AIM).  
They provide important information to 
the stakeholders in the Swiss avia- 
tion industry (airlines, pilots, airport 
authorities, air traffic controllers) to 
ensure that the flow of air traffic is safe 
and efficient.

You ensure an optimum flow of air traffic 
through the airspace controlled by 
Skyguide. You are responsible for recei- 
ving, transmitting and relaying aviation 
reports. You support pilots by providing 
them with all the relevant information, 
such as airport conditions, weather 
reports and any potential risks, so that 

they can prepare effectively for  
their flight. You edit flight plans and 
check that every detail is correct. 

These are the areas that ANSEs  
work in:

	̭ Flow management (Geneva and 
Dübendorf) 

	̭ Communication centre (Geneva)
	̭ Aeronautical information manage-

ment (Dübendorf)
	̭ Flight information centre (Geneva  

and Dübendorf) 

Responsible for the safe and efficient management of air traffic
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